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NEW QUESTION: 1
What are two roles of expert systems in Help Desk applications?
(Choose two)
A. to provide a direct channel to vendor's marketing
departments for new systems
B. to provide Help Desk analysts with answers to every customer
question:
C. to narrow the typepf problem and suggest resolutions
D. to provide assistance to second-level analysts for more
advanced troubleshooting
Answer: C,D

NEW QUESTION: 2
A computer's case fan protects against which of the following
environmental concerns?
A. Cold
B. Brown out
C. Pressure
D. Heat
Answer: D

NEW QUESTION: 3
Sie verwenden eine Microsoft SQL Server-Datenbank, die eine
Tabelle enthÃ¤lt. Die Tabelle enthÃ¤lt Aufzeichnungen zu
KundenauftrÃ¤gen.
Ihr Unternehmen hat drei Abteilungen mit folgenden Namen:
* Osten
* Zentral
* West
Sie mÃ¼ssen eine Abfrage erstellen, die die folgenden
Informationen anzeigt:
* Die Anzahl der VerkÃ¤ufe fÃ¼r jedes Produkt (ProductName),
gruppiert nach der Division (Division), die das Produkt
verkauft hat
* Eine Spalte fÃ¼r jede Abteilung
Welche Transact-SQL-Abfrage sollten Sie verwenden?

A. Option B
B. Option A
C. Option C
D. Option D
Answer: D
Explanation:
You can use the PIVOT and UNPIVOT relational operators to
change a table-valued expression into another table. PIVOT
rotates a table-valued expression by turning the unique values
from one column in the expression into multiple columns in the
output, and performs aggregations where they are required on
any remaining column values that are wanted in the final
output. UNPIVOT performs the opposite operation to PIVOT by
rotating columns of a table-valued expression into column
values.
References:
https://technet.microsoft.com/en-us/library/ms177410(v=sql.105)
.aspx
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