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Answer: A

NEW QUESTION: 2
You are setting up an agreement to schedule monthly work for a
customer. The customer has a preferred start time for the work
and a preferred technician.
On which entity should you enter the customer's preferences?
A. account
B. booking setup
C. agreement
D. resource
Answer: B
Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagemen
t/field-service/set-up- customer-agreements

NEW QUESTION: 3
A customer recently ordered a z196 with a zBX. Which of the
following is the best action a specialist could take to ensure
the customer is satisfied with the new zBX?
A. Conduct a z/VM Implementation Workshop
B. Conduct and "Fit for Purpose Study"
C. Review the hardware support process and the HMC
documentation for the z196 CPC and the zBX
D. Mentor the customer on installing PowerVM and VMware
Answer: C

NEW QUESTION: 4
What concept does the A represent within the DREAD model?
A. Authentication
B. Affected users
C. Authorization
D. Affinity
Answer: B
Explanation:

The concept of affected users measures the percentage of users
who would be impacted by a successful exploit. Scoring ranges
from 0, which would impact no users, to 10, which would impact
all users. None of the other options provided is the correct
term.
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